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1. How to Login to the Virtual Conference

A.
Point your browser to the following URL
https://my-virtual-events.com/NY-PCMA

You will see

Your FIRST TIME in, you will have to Register by clicking Register in the top right corner.

B.

You will be asked to supply the information shown above.

Use the same e-mail used when you registered for the Event. The password can be whatever
you like. If you forget it, we do provide a Forgot Your Password feature.

C.
You will be asked to verify the e-mail provided as seen below.

https://my-virtual-events.com/NY-PCMA


D.
Just click on the link in the e-mail as shown.

E.
Depending on your browser setting you may see the following message...

Just click here to go to the Conference site
https://my-virtual-events.com/NY-PCMA

You will see this Login screen.

F.
Once Logged in you will see the screen below.
It is recommended that you complete your profile. Accomplished by clicking on the GEAR
Icon, top right.

https://my-virtual-events.com/NY-PCMA


G.
Complete the Profile as shown in the example below. You can also include an image of
yourself if you like.

2. How to get back to the Home Page

The Home Page can be reached by clicking your browser’s back button or click on the Event
Logo as shown below.



3. The Virtual Lobby -Meet; Greet; See, Your Colleagues

Just click on the graphic above to enter.

In the Virtual Lobby, you’ll be able to network with attendees digitally during the event by
simply looking for them using the Colleague Locator, view their profile and send them a
private message requesting a text chat.

You can also establish a real-time, face to face, Video Chat with up to 9 of your colleagues.

4. Start a Group Chat

Just type, to start your Group chat to be seen by all, as shown above.



5. The Colleague Locator

Entering all or part of a Name, Company or e-mail will get results...

Click on the Message Icon to send a private message, as seen below...



6. How to Activate Your Video Chat Room

You can start your own Video Chat Room, where you can invite 9 additional colleagues. You
also have the option of changing the Room Name.

Your invited colleagues will “see” your Video Chat Room as shown below.

A simple click will allow them to join your Video Chat.

You, as well as your guests will be prompted to allow access to your WebCam and Mic.

Once the Video Chat is established you will see familiar controls. When you sign-off make
sure to Close Video Chat as seen below.



7. How to get More Session Details

A.
When clicking on a Session on the Agenda display....

>Welcome & Resilience Workshop...

B.
You will get an expanded view detailing specifics about that session.

8. How to View a LiveStream Presentation

A.
Click on the button shown below

B.
You will then be directed to the Livestream viewer for the current Session.

Click the Play Icon on the left to start viewing.

C. 
You can post a question during any Session as seen on the right.



9. How to Branch to a ZOOM Hosted Presentation

When a Session is Hosted via a separate ZOOM instance, just click on the Link as shown
below.

10. How to Enter the Vendor Hall

A.
Click on the button shown.

B.
You will see the Vendor Hall as shown



C.
To “enter” a Vendor’s Booth click on their Logo.

D.
Once in the “Vendor’s Booth”, click on the play button to view the provided video.

You will notice the “Attachments” seen below. This will contain additional information from
that Vendor, and any Event Specials that might be offered.

You can also ask a question, or leave a message for this Vendor



11. Tips, Tricks & Troubleshooting

You should be able to view Education Day without installing any additional software or
doing anything special. If you are experiencing any issues watching Education Day, here are
some helpful tips.

A.
DON’T SHARE YOUR LOGIN & PASSWORD
Education Day can only be viewed by one login at the same time. If two or more people try to
watch Education Day using the same login, only one will work and the others will get an
error message.

B.
ON MOBILE 
Connect via Wi-Fi instead of 3G or 4G if viewing on a phone or tablet.
Close any open apps that you are not using while at Education Day.  For optimal viewing,
please delete any unused apps.

C.
CLEAR YOUR BROWSER CACHE
If you are seeing a blank screen or are having difficulty loading a video, this may be a result
of your browser cache (memory) being full. Please clear your browser cache to repair this
issue. Please visit https://www.refreshyourcache.com for guidance on your browser.

D.
UPDATE YOUR WEB BROWSER
For the best laptop /desktop experience, please view Education Day on an up-to-date version
of your browser. Visit this website to check your browser version:
https://updatemybrowser.org/

E.
Supported browsers
Windows: Edge 12+, Firefox 27+,  Chrome 30+
Mac: Safari 7+, Firefox 27+,  Chrome 30+
Linux: Firefox 27+,  Chrome 30+

F.
You can always e-mail us at 

NYpcma@SMART-reg.com

We will have real people, not BOTs ready to assist.

https://www.refreshyourcache.com
mailto:Nypcma@SMART-reg.com

